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Innovating Communities delivers free training and 
mentoring in Design Thinking

Aiming to strengthen resilience, local 
development and community-led action





Design Thinking can help communities solve 
challenges collaboratively 

understanding the context

questioning assumptions

empathising with people

doing research

prototyping ideas

co-creation

collaboration with stakeholders

testing and refining

Asking the difficult questions

Trying things out

Bringing form to ideasGetting under the skin of their clients’ 
businesses, customers, users, audience 

Spotting opportunities



an idea for another project

the beginnings of a 
funding proposal

new relationships

research and analysis skills

capability in design thinking

something else?

an explored issue & resolution

enhanced local 
knowledge

What does a good outcome look like?

Citizen science
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